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Welcome to Better Benefits! 
Welcome to the Alabama School Systems 2012 Benefits Overview by 
Collateral Educator Services! We invite you to use this guide to better 
acquaint yourself with our benefit offerings to help make the best decisions 
for you and your family’s health and wellness. 

Health 
Dental Insurance 
Uninsured dental care can add up quickly. Dental insurance plans with monthly premiums 
starting at $11.43 for an individual plan for actively at work members.  
 

Vision Insurance 
Everyone needs to receive regular vision care.   Vision insurance plans with monthly 
premiums starting at $6.45 for an individual plan for actively at work members.  
 

Accident Insurance 
Prevents the financial hardships associated with accidents.  Benefits are paid directly to 
you for items such as emergency room visits, hospitalizations, etc. 
 

Cancer Insurance 
Provides coverage for Cancer that pays directly to you.  All plans include a wellness 
benefit and first occurrence benefit.  Two plans include an intensive care benefit. 
 

Critical Illness Insurance 
Covers the “Big 3”: Heart attack, Stroke, and Cancer with lump-sum coverage.  Includes an 
annual wellness benefit. 
 

Long Term Care Insurance - Special discounts for AEA members 
Can you afford to take care of your spouse?  Can your spouse afford to take care of you? 
Long Term Care Insurance provides the protection you need. 

 



Disability 
 

Short-Term Disability Insurance 
Short-Term Disability insurance is essential for anyone that works and has liability 
expenses like a home mortgage, auto payments, or any other costs of living.  
 

Long-Term Disability Insurance 
A Long-Term Disability insurance benefit pays you a gross monthly salary if you cannot 
work due to a covered injury or illness.  
 
Life 
 

Voluntary Group Life Insurance 
Provides basic, cost effective life insurance coverage while actively-at-work and beyond. 
 

Lifetime Benefit Term Insurance 
This life insurance policy has the duration of a permanent life plan with rates comparable 
to a term life policy. Plus, it comes with a Long Term Care Benefit. 
 

Permanent Life Insurance 
Depending on your plan choices, your coverage could last to Age 120.  
 

Term Life Insurance 
Allows you to purchase coverage for a specific period based on your situation.  Our 10-
year and 20-year payroll deduction policies require no medical exams.  
 

Spouse Life Insurance 
We can help you protect yourself by covering your spouse with your choice of permanent 
or term life insurance. 
 

Child Life Insurance 
Children are amazing!  Covering them with whole life insurance just makes sense.  
Coverage is guaranteed issue up to age 17.  Whole life for as little as $9.75 per month. 
 

Voluntary Group AD&D 
Provides life and dismemberment coverage for accidents only.  

Summary of Benefits 
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Retirement Programs 
 

403(b) and 457(b) 
A tax deferred retirement plan available to employees of educational institutions. 
 

Financial Planning 
We have investment advisors available to provide educators with sound, objective financial 
advice. 
 
Special Programs 
 

Auto & Home Insurance - Discounts for AEA members 
Our auto & home insurance protects you with a vast number of unique coverage options. 
 

Vision Choice - Free for AEA members 
Provides you with discounted vision purchases at Participating Providers. 
 

Airmed Traveler - Up to 26% off retail prices 
AirMed will transport you to a facility of your choice if you are more than 150 miles from 
home, injured or ill, and cannot travel commercially. 
 

Estate Vault - For AEA members only 
Store and manage your vital information electronically.   
 

Cornerstone Legal - For AEA members only 
Provides you with will and personal planning documents. 
 

Petfirst 
PetFirst Healthcare helps with the expense of accident, illness and routine care treatment.   

Summary of Benefits 
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Building Blocks 

These building blocks illustrate what coverage is the most important to consider when 
selecting benefits. One of our benefit advisors can walk you through each of these 
building blocks in order to help you identify what gaps in coverage you may have and what 
you should take care of first. 

The first block, Health, 
represents your highest priority. 
It is vital to take care of your 
health in order to maintain the 
quality of life you desire.  

Prioritize for greater protection. 

• Health Insurance 
• Dental Insurance 
• Vision Insurance 
• Critical Illness Insurance 
• Accident Insurance 
• Cancer Insurance 
• Long-Term Care Insurance 
• Flexible Spending Account 

Health 
The next level, Disability, 
illustrates the need to protect 
your ability to earn an income. 
If you get hurt and can’t work 
for an extended period of time, 
how are you going to pay your 
bills?  

• Short-Term Disability 
Insurance 

• Long- Term Disability 
Insurance 

Disability 
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Level three, Life, comprises 
both term and permanent life 
insurance. it is important to 
think about the amount of 
money your family would need 
to maintain their lifestyle during 
your working career if your 
income were not included.  

• Term Life Insurance 
• Permanent Life Insurance 
• Group Life Insurance 

Life 
While Retirement is important 
during every stage of life, what 
you save should be based on 
what is leftover after making 
sure your health and your 
income is protected. 

• Financial Planning 
• 403(b) 
• 457(b) 
• Roth IRA 

 

Retirement 
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Life Stages 

This guide illustrates what benefits you should consider at each stage of life.  You should 
take into account your marital status, age, and life stage to help you estimate how much 
insurance you may need to meet your health and financial goals. 

Be prepared during every stage of life! 
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Dental Insurance 

Uninsured dental care can add up quickly. Make sure 
you and your family are covered where it counts. The 
best way to maintain your oral health is through a sound 
program of regular dental care.  
 
Benefits are available for preventive care as well as 
diagnostic services, so that minor problems don’t 
become major ones. Receiving the appropriate dental 
care is especially important for maintaining healthy teeth 
and gums. 
 

A great reason to smile! 

Features 
 

• 100% Coverage on 
Diagnostic/Preventa
tive Services 
 

• Orthodontic 
Coverage Available 

Section 125 Qualified Benefits 

Vision Insurance 

Vision care is necessary to maintain good health. 
Periodic eye exams not only determine the need for 
corrective eye wear, but also detect the presence of 
general health problems in their earliest stages. 
 
Through vision insurance, you and your covered family 
members are entitled to a wide range of professional 
vision care benefits and services from participating 
providers. 
 

It’s easy to take care of your eyes while saving money! 

Features 
 

• Paid-in-full eye 
examinations, 
eyeglasses and contacts 
after co-pay  
 

• One-year eyeglass 
breakage warranty 
included on plan at no 
additional cost  



Critical Illness Insurance 

Critical Illness benefits complement major medical 
coverage by helping you pay the direct and indirect 
costs associated with a specified critical illness.  
 
Who’s at risk? 

• The risk of developing cancer over a lifetime is 
approximately 1 in 2 for men and 1 in 3 for 
women.3 

• Advanced cancer drugs can cost as much as $2,500 
to $10,000 per month.4 

Could your savings survive a serious illness? 

Features 
 

• Provides a lump sum 
payment to you upon 
diagnosis of covered 
illness.     
 

• Skin Cancer Benefit that 
pays $100 per year for 
removal of non-life-
threatening skin cancer. 
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Section 125 Qualified Benefits 

Accident Insurance 

Have something to fall back on. With accident 
insurance if you have an accident, on-or-off-the-job, 
you are paid a lump sum directly. This means extra 
funds for out-of-pocket expenses like health insurance 
deductibles, living expenses, and transportation. 
 
Who’s at risk? 

• Every 10 minutes almost 500 people will suffer 
disabling injuries in the United States.1 

• About two-thirds of disabling injuries suffered by 
American workers are not work related, and 
therefore not covered by workers’ compensation.2 
 

Will an accident hurt your bank account too? 

Features 
 
• Up to $40,000 in accidental 

death benefit 
 

• Affordable Premiums 
 

• Benefits for treatments 
after on-and-off-the-job 
accidental injuries like 
hospitalization, emergency 
treatment and intensive 
care 
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Cancer Insurance 

With the increasing cost of healthcare not all major 
medical insurance policies can cover the costs of 
cancer treatment. Cancer insurance provides you and 
your family with extra funds to help with the out-of-
pocket costs associated with battling cancer. 
 
Since some health insurance policies do not cover all 
the expenses associated with cancer treatment, you 
can improve any gap in coverage by adding a cancer 
policy to your benefit package. Remember, the cost of 
cancer diagnostics and treatment can be considerable 
to the victim and to their families as well. 
 
 

Can you afford the costs of cancer? 

Features 
 

• LifeTime Annual 
wellness benefit for 
preventive cancer 
screenings. 

 
• 20 additional diseases 

covered under this 
policy 
 

• Skin Cancer Benefits 

Section 125 Qualified Benefits 

Voluntary AD&D Insurance 

Accidents can and will happen during our lives. An 
accident policy gives you a financial cushion to fall 
back on.  
 
With accident insurance if you have an accident, on-
or-off-the-job, you are paid a lump sum directly. This 
means extra funds for out-of pocket expenses like 
health insurance deductibles, living expenses, and 
transportation. Accidents can cause serious financial 
problems for survivors who still have mortgages, loans 
and education expenses to pay.  
 
 

It doesn’t always happen to “someone else”. 

Features 
 
• This insurance applies to 

accidental loss of life, 
dismemberment or bodily 
injury  
 

• No medical/physical 
examination is required 
 

• A group plan means 
substantially lower rates 



Short-Term Disability Insurance 

Short Term Disability insurance is essential for 
anyone that works and has liability expenses like a 
home mortgage, auto payments, or any other costs of 
living. Since you do not have an unlimited supply of 
sick leave days, you should consider adding short term 
disability to your benefits coverage.   
 
A short term plan fills in the gaps between the end of 
your sick leave and the beginning of your long term 
disability protection.  
 
 

Protect your ability to earn a living! 

Features 
 

• Benefits in the event of 
total disability due to 
injury or sickness 
 

• No other income 
offsets to Short-term 
Disability Insurance 
benefit 
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Long-Term Disability Insurance 

Even families with two sources of income, typically 
need both paychecks to cover expenses each month. 
A serious illness or accident could keep you or a loved 
one from working for months. Losing a paycheck could 
jeopardize everything you have worked for if you 
aren’t prepared for the unexpected. 
 
Don’t overlook insuring your most valuable asset – 
your ability to earn an income. The value of a disability 
insurance policy greatly outweighs its cost and can be 
more valuable than any other type of insurance. 
 

 
 

Are you protecting your paycheck? 

Features 
 

• 360 day elimination 
period 

 
• Benefit is based upon 

60% of covered 
monthly earnings 
 
 



Life Insurance Summary 

Our life insurance portfolio contains products that are well suited for any combination of 
client need or situation.  Products range from whole life to term life, from fully underwritten 
to guaranteed issue (GI). 
 

Payroll Products 

Product Type Affordability Underwriting 

Group Term Life Term $ 
Easy - Full 

(GI during open 
enrollment) 

Term Life Insurance Term $$ Moderate 

LifeTime Benefit Term To Age 121 $$$ 
Easy - Moderate 
(GI during open 

enrollment) 

Whole Life Insurance To Age 121 $$$$ Moderate 

Graded Death Benefit To Age 121 $$$$$ Easy 

Direct Pay Products (bank draft only) 

Product Type Affordability Underwriting 

10, 20, 25, 30 
Year Term Life Term $ - $$$$ Full 

Universal Life Flexible 
To Age 120 $ - $$$$ Full 

2012 Benefits Overview 
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Term Life Insurance 

Term life insurance is reliable protection you can 
count on to help provide for your spouse, children, 
and others who depend on you financially when you 
no longer can. Term life insurance provides financial 
protection for a certain time period and is awarded to 
your beneficiary after your passing.  
 
It was developed to provide temporary life insurance 
protection on a limited budget, as it can be purchased 
in large amounts for a relatively small initial premium.  

Ensuring that your family is financially protected!  

Features 
 
• Accelerated Benefit of up to 

50% if you’re diagnosed in 
the future with a terminal 
illness 
 

• Limited Health Questions 
 

• Payroll deduction 
 

Whole Life Insurance 

Protecting your family’s way of life is an important 
duty. Secure their future by providing them with the 
proper life insurance protection that will see them 
through tough times. 
 
Our permanent insurance helps you take care of your 
family’s immediate and future financial needs 
following your passing. The initial needs they can have 
include funeral expenses, out-of-pocket medical costs, 
and current bills or debts. Their needs over time can 
include replacing your income, paying education costs, 
emergency funds, and retirement expenses. 

Life insurance is a vital part of protecting your family. 

Features 
 
• Lifetime Lapse Protection 

Endorsement 
 

• Premium flexibility 
 

• Withdrawal funds after first 
policy year 
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Lifetime Benefit Term Insurance 

The permanent LifeTime Benefit Term product is a 
solid alternative to universal life or whole life 
coverage. LifeTime Benefit Term can last a lifetime 
because it provides coverage through age 120.  
 
Coverage is available for an employee, spouse and 
children (children covered by a term rider). Policy 
includes a Long Term Care benefit that begins after a 
90-day elimination period has been satisfied and the 
insured has been receiving qualified long term care 
services.  Monthly benefit is 4% of base death benefit 
for maximum period up to 75 months. 

Life Insurance with a Long Term Care Benefit! 

Features 
 
• “Permanent” Term 

Insurance:  Life insurance 
protection through age 120 
 

• Long Term Care benefit is 
4% of base death benefit 
for maximum period up to 
75 months. 

Spouse or Child Life Insurance 

Protect the promise of your family's future by 
providing your spouse and children  with life insurance 
coverage. 
 
Providing your spouse or child with whole life insurance 
is the foundation for a lifetime estate. It is one of the 
easiest and most affordable ways to help create an 
important financial base for your children. 
 
 

Peace of mind for you; security for them. 

Features 
 
• Accidental Death Benefit –

equal to term insurance 
amount if person dies 
accidentally. 
 

• Dismemberment benefit for 
loss due to an Accident 

2012 Benefits Overview 
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Long-Term Care Insurance 

The need for Long Term Care has increased over the 
years with the average life expectancy. As you reach 
the later stages of life you are more likely to be 
affected by illnesses or injuries that require extended 
treatment time. 
 
Long-term care services may be required at any age. 
Older adults may steadily find day to-day living is 
becoming difficult without help, while someone 
younger may have a heart attack or other disabling 
accident that requires long-term care.  
 
 
 

Protection from long-term medical expenses! 

Features 
 

• LTC helps cover out-of-
pocket expenses so that 
you don’t have to solely 
rely on your children or 
other family members 
for support. 

 
• No Pre-Payment of 

Services required to 
start receiving benefits. 

Retirement Programs 

Why Contribute to your retirement program? 
A Healthy Retirement - Most employees of educational institutions and other non-profit 
organizations are provided with a pension upon retirement. Few pension plans, however, 
provide an amount equal to salary. A retirement plan can provide a healthy supplement to a 
pension. 
 

Lower Taxes - contributions are made on a pre-tax basis which can greatly reduce your tax bill. 
Generally, if you contribute $100 a month to a 403(b) plan, you’ve reduced your Federal 
income taxes by roughly $25 (assuming you are in the 25% tax bracket). In effect, your $100 
contribution costs you only $75. The tax savings are magnified as your 403(b) contribution 
increases. 
 

Planning for your future begins today. 
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Specialty Programs 

Auto & Home Insurance - Discounts for AEA members 
Your automobile and home are probably the biggest purchases you'll ever make.  It’s in your 
best interest to make sure you protect it and your future. Our auto & home insurance 
protects you with a vast number of unique coverage options. 
 
Vision Choice - Free for AEA members 
Provides you with discounted vision purchases at Participating Providers. 
 
Airmed Traveler - Up to 26% off retail prices 
Travel more than 150 miles from home at least once each year?  AirMed will transport you to 
a facility of your choice if you are more than 150 miles from home, injured or ill, and cannot 
travel commercially. 
 
Estate Vault - For AEA members only 
Store and manage your vital information electronically.   
 
Cornerstone Legal - For AEA members only 
Provides you with will and personal planning documents. 
 
Petfirst 
Protection for your furry family members.  PetFirst Healthcare protects policyholders from 
the expense of accident, illness and routine care treatment.  Easy to enroll and premiums are 
payroll deductible. 

We can take care of all your needs. 
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FAQ and Contact Information 

Q. Who is eligible to enroll? 
A. If you are an active Alabama School System employee working full time you are eligible to 
participate in these essential benefits. (Full Time is 20 hours or more) In general, eligible 
dependents are your spouse and children younger than 25. 
 
Q. How do I enroll? 
A. Collateral Educator Services will be on site annually for open enrollment to assist with 
enrolling employees in these benefits. If it is not your open enrollment period call 1-866-322-
2244 to enroll over the phone. 
 
Q. I just signed up for benefits. When can I expect to receive my policy? 
A. You should receive your policy in approximately 4-6 weeks after application approval. 
 
Q. Who do I need to call if I have a questions or need to make a change to my policy? 
A. Call 1-866-322-2244 to speak with a Collateral Educator Services Representative who can 
answer all your product questions and process any policy changes. 
 
Q. Who do I call if I have a claim or want to find out who is in my provider network? 
A. Call 1-866-322-2244 to speak with a Collateral Educator Services Representative. 
 
Q. Where can I get more information about my benefits and download policy claim forms? 
A. Visit your personal benefit website at www.aeabenefits.com. Click the products tab for 
information about individual benefits or click on the forms tab to download a .pdf version of 
your claim forms. 
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All policies contain terms, conditions, limitations, and exclusions; see your CES representative for 
policy details and carrier product literature.  All applications for insurance are subject to the 
underwriting decisions of the insurance carrier.    
 
CES is a licensed insurance broker and receives compensation for the sales and marketing of 
insurance products.  EBC receives compensation solely for administrative services related to the 
facilitation of payroll deductions. 
 
*For Illustrative Purposes Only. If a choice of the amount of benefits is offered, the amount of 
benefits provided depends upon the coverage selected and premium can vary with the amount of 
benefits selected. If a range of benefit levels is present, the insured is only entitled to the benefit 
level shown in the contract. 
 
Note: This invitation to inquire allows interested individuals an opportunity to inquire further about 
insurance coverage and is limited in its description of the losses for which benefits may be payable. 
The contracts have exclusions, limitations, reduction of benefits, and terms under which the 
contract may be continued in force or discontinued. The contracts may contain a waiting or 
elimination period between the effective date of the contract and the effective date of coverage, 
and a time period between the date a loss occurs and the date benefits begin to be payable for the 
loss.  Any payable benefit is based on a percentage of an employee’s covered earnings, subject to 
insurance carrier’s approval, contract maximums, contract reductions, and according to contract 
terms and conditions.  Group disability insurance contracts do not cover pre-existing conditions. If 
an insured receives medical treatment or services or incurs expenses as a result of injury or sickness 
within a timeframe prior to the insured’s effective date, the contract will not cover any disability 
caused by, contributed to by, or resulting from that injury or sickness and that begins during a 
timeframe after the insured’s effective date.  
 
1,2 National Safety Council, “Injury Facts,” 2010 edition. 
3 American Cancer Society, “Cancer Facts and Figures,” 2009. 
4 New York Times, “Medicare Widens Drugs It Accepts for Cancer,” January 26, 2009. 
5 Past performance does not guarantee future returns. 
5 A Shopper's Guide to Long-Term Care Insurance, National Association of Insurance Commissioners, 
2008 
6 National Safety Council, Injury Facts 2008 Ed. 
7 Applies to TIAA-CREF’s mutual fund and variable annuity expense ratios. Source: Morningstar 
Direct (December 2010), based on Morningstar expense comparisons by category. 
8A++, A.M. Best Company (as of 2/11); AAA, Fitch Ratings (as of 4/10); Aaa, Moody’s Investors 
Service (as of 7/10); AAA, Standard & Poor’s (as of 8/10). These ratings do not apply to variable 
annuities, mutual funds, or any other product or service not fully backed by TIAA’s claims-paying 
ability. Ratings are subject to change. There is no guarantee that current ratings will be maintained. 
9 TIAA-CREF and Collateral Financial Advisors, or any of its affiliates or subsidiaries (collectively, 
Collateral Financial Advisors) are not affiliated with, or in any way related to, each other. TIAA-CREF 
acts as recordkeeper for the Plan and is not a fiduciary to the Plan or its Participants, nor is it 
responsible for the investment advice provided by Collateral Financial Advisors. Collateral Financial 
Advisors offers participant education and investment advice to Participants. Information linked or 
provided by either party is based on sources that each party believes to be accurate and complete; 
however, neither party guarantees that any information provided by the other party is accurate or 
complete. 

Disclaimers 

Contact Information 
www.aeabenefits.com 

1-866-322-2244 
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